
GP help at 
the right time

24/7 telephone helpline

An online face-to-face
consultation service 

Electronic private prescription
services    

Access to a medical information
database

You and anyone under the same 
roof can now access support from a 
qualified GP whenever you need it.

https://www.247gplive.co.uk/

https://vimeo.com/542066950
https://www.247gplive.co.uk/


Telephone helpline - 24/7 support from a qualified 
GP, with no limit on consultation time or the number 
of times employees can call.

Video consultations - Face-to-face appointments 
with a doctor can offer more in-depth advice. 
Booked initially via telephone, video consultations 
are available 7 days a week between 8am and 10pm 
(excluding bank holidays).

Electronic private prescriptions - Our doctors can 
issue private prescriptions that can be delivered 
via an online pharmacy directly to an employees’ 
workplace or home.

Medical information database - Access a wealth of 
information on health, disease, lifestyle, travel info 
and much more.

How does it work? 

Call the 24/7 helpline, and speak to an experienced member of 
the customer service team who will book either a telephone or 
video consultation with a GP at a convenient time.

One of our doctors will call you back at the appointed time and 
the consultation begins.

Easy. Simple. Convenient.

What’s included?
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